
Methodologies

The research is carried out with social cooperatives that are members of the two

main trade associations, within the operational context of the Tuscany region. 

Initially, coordination meetings are planned with the central cooperatives, so as to 

prepare for the next phase within the cooperatives themselves. A questionnaire will

be administered for cooperatives as a preparatory element of context analysis. 

Consequently, some focus groups are planned to be attended by 8-12 people 

representative of the cooperatives that are experiencing the problem, focusing on 

two key factors: the difficulty in finding professional skills and the difficulty in 

retaining workers. Focus groups based on quantitative and qualitative aspects.

Vocational lack, voluntary resignation and 

the crisis of cooperative organizations” : 

an exploratory research
Lorenzo Corsellini – PhD Student – lorenzo.corsellini@unifi.it

QRcode

https___drive.gohqrcode
cartella 

drivettps___ive.google.com
_drive_folders_1uOWdbv3

QTJWaqx4F2KtYo4FTLaDamI
iz_usp=share_linkogle.com_
drive_folders_1uOWdbv3QT
JWaqx4F2KtYo4FTLaDamIiz_

qrcode cartella 
drive=share_link

Quality Assurance in Research and PhD Program.

New perspective in Higher Education 

7th November 2023

Introduction
For a number of years we have been witnessing a gradual and steady increase in resignations from jobs. In the nationale context there are almost 2 million 200 thousand

resignations recorded in 2022, an increase of 13.8% compared to 2021 when there were a total of 1 million 930 thousand . A phenomenon that affects sectors across the board. 
The "large resignations," have also affected, in part, personal services. Certainly the approach towards work by the younger generation has changed, two years of pandemic is a 

watershed. In this period there has been a shift in goals, a greater focus on personal and private dynamics. Young people now express less work-centered life plans

Constructs

Possible reference constructs are being explored and constructed. 

As starting references they could be oriented towards the themes:

• Vocational aspects;

• Organisational models

• Gentle leadership

1. Canuti L., Palma A.M. (2017). La gentilezza che cambia le relazioni. Milano: Franco Angeli 

2. Coin F. (2023). Le grandi dimissioni, Torino Einaudi

3. Frison D. (2015). Promuovere University-Business Dialogue.  Lecce-Brescia: Pensa Multimedia Editore s.r.l. 

4. Iori V. (a cura di), Educatori e pedagogisti. Senso dell’agire educativo e riconoscimento professionale. Trento: Erickson

5. Straniero Sergio B., Stratta G. (2016) Ri-evoluzione. Il potere della leadership gentile. Milano: Franco Angeli 

6. Tramma S., Mazzer W.; Schiavo S.; a cura di Floris F. Educatori professionali cercasi. Animazione sociale (03-2022)

7. Trinchero R., Robasto D. (2019). I mixed methods nella ricerca educativa. Milano: Mondadori Università

8. Barbieri, F. (2023 11 Marzo) (Lavoro, boom di dimissioni: 2,2 milioni lasciano il posto. Il Sole 24 ore

Analisi della controdomanda

Research question

The research question prompted by the above-mentioned points, refers to the reasons for

low staff retention in social co-operation. Therefore, at the current stage of the research

project, the topics prompted by the question are as follows:

1. What factors promote or prevent staff retention and the resulting stability?

2. Which strategies can be applied to counteract or contain this trend?


